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About Us 

We are a leading manufacturer and reseller of computer hardware and related equipment that 
delivers real-world technology solutions. Our 100% US-based workforce prides itself on bringing 
to market superior products that are backed by our incomparable customer service.  We also 
understand the importance of maximizing every dollar you invest in these solutions – a key 
reason we provide FREE telephone and web support 24 hours a day, 7 days a week from our 
friendly team of experts to the original purchaser for the life of every one of our systems. Some of 
our customers refer to this as “the Howard difference;” however, we simply know it is the way we 
do business. 

Products 
• Desktops: Obtain the reliability and performance required for maximum productivity with one 

of our fully customizable desktop solutions. 
• Notebooks: Discover the advantage of wireless technology! Our sleek notebook offerings 

deliver the flexibility you require to stay connected. 
• Tablets: Uncover your full potential with an award winning, ultra-mobile tablet that enables 

you to work into more places than ever before.  
• Carts: Achieve maximum portability from our technologically-advanced carts that deliver 

mobile labs and ergonomically-friendly workstations to your classroom, boardroom, or 
healthcare facility. 

• Servers: Satisfy your network’s power, reliability, and scalability requirements with one of our 
pedestal or rack-mount servers. 

• Storage: Protect your investment with any one of our cost-effective SAN or external back-up 
solutions that are ideal for your organization. 

• Accessories: Locate the technology-related products and accessories you require in our 
comprehensive portfolio of products. 

Services 
• Customer service: Receive FREE telephone and web support 24/7 (to the original 

purchaser) for the life of every Howard Computer product. 
• Professional services: Attain the E-Rate, network consulting, product procurement support, 

integration, and technical management you need from our team of experts on a project or 
contract-based arrangement. 

• Howard Technical Partnership Program (HTPP): Receive onsite factory training, labor-
reimbursement, onsite consignment spare parts inventory, and access to a centralized spare 
parts inventory with no annual subscription fees. 

• General services: Obtain the Howard support difference via our custom imaging, asset 
tagging, consulting, implementation, technical support, PC subscription, and wireless services 
programs. 
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About Howard Industries 

In 1968, a young Billy W. Howard, Sr. left his successful career at General Electric to return to his 
native Mississippi and create his own company, Howard Industries. Over the next three decades 
and with the assistance of his wife, Linda, Howard Industries has grown to become a 500-million 
dollar company consisting of six separate divisions. While the Howards readily attribute their 
success to the hard work of their employees and their commitment to creating, supplying, and 
supporting superior products and services, you cannot overlook their inspiration – Billy W. 
Howard, Sr. 

Howard’s Other Divisions 

Howard Transformers, the original company, is our nation’s leading manufacturer of oil-filled 
electrical distribution transformers and has over 6 million in service throughout the US and world. 
Located in Laurel, Mississippi, this single facility has over 1.6 million square feet - equivalent to 
approximately 43 acres - making it the largest transformer plant in the world. 

Howard Ballast is an innovative supplier of fluorescent and HID (High Intensity Discharge) 
ballasts and lighting components. It is an industry leader with products in use at Johnson Space 
Center, Kennedy Space Center, Camp Pendleton, CIA headquarters at Langley, Fort Bragg, and 
numerous other US government facilities.  

Howard Medical offers a wide range of point-of-care technologies which include ergonomically-
designed med dispensing and nurse charting carts that are fully integrated with tablets, 
notebooks, and/or mobile desktops. These innovative products are effective solutions for today’s 
healthcare personnel. 

Howard Lighting offers a vast selection of high-quality lighting products that are ideal for 
commercial and residential uses. Featuring Howard’s best-in-class ballasts, these fixtures are 
easy to install, require minimal maintenance, and are competitively priced. But more importantly, 
they deliver light where you need it most - Life.  

Howard Substation Transformer began manufacturing operations in April of 2005 at its new 
200,000 square foot facility located in Ellisville, Mississippi.  The division’s product scope includes 
substation power transformers with base ratings of up to 60 MVA (Million Volt Amperes) and 
high-voltage ratings through 230,000 volts. 

Howard’s Transportation 

This wholly-owned subsidiary of Howard Industries consists of a brokerage firm and over 200 trucks 
transporting goods throughout the continental US daily. 


