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Streamlight Strion® Handheld GPS Iridium Satellite Pentax® Pocketjet® 3
Flashlight » Garmin Rino® 530HCx Phone Printer
- Garmin GPS 60™

>ar® BGAN
Energ!zer Targus USB - Hughes HNS 9201 AC/DC )
Energi-To-Go 2.0 Hub . Thrane and Thrane Rocker Switch

Explorer® 500

Rugged Notebook Cables
- Howard JAG HS3 «Cat-5
+ Panasonic Toughbook 30 -USB

Microsoft® Master Lock®
LifeCam VX 6000 Padlock
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FAQS

Frequently Asked Questions

How do | use the Howard MERLIN?

To use MERLIN, follow these easy steps:

- Raise case lid and lift notebook tray upward and out.

- Unharness BGAN device and remove from case. Setup
the device at least 7 feet from the notebook yet within
cable reach of the case.

» Using included ethernet cable, connect the BGAN device to
the notebook.

- Connect printer to notebook by either using the USB
cable that comes with your case or by establishing a
wireless connection using Bluetooth or IrDA if available.

What standard features come in the Howard
MERLIN?

Designed to deliver constant communication, MERLIN
features a rugged notebook, portable printer, and BGAN
device. See page 3 for a full list of available accessories to
fit your specific needs.

What notebooks are available?

While we offer two options, the semi-rugged Howard Jag
HS3 or the fully rugged Panasonic Toughbook 30, we aim
to fill the unique needs of you, the customer. Contact your
sales representative at 888.912.3151 to discuss your options.

How does the charging system work?

MERLIN has the ability to support either AC or DC power
inputs. With the provided cables, you can conveniently
charge this emergency case using a 110-volt AC outlet or a
12-volt DC source.

How much space does the work surface provide
when the laptop and printer trays are extended?
The Howard MERLIN series works as a mobile office,
providing a 12-inch work surface.

What is the maximum charge time for all case
components?

Case components will be fully charged after approximately
five hours. Individual product charge times may vary.

WARRANTY

One (1) Year Limited Warranty

MERLIN comes with a one (1) year limited warranty. For
warranty details and/or technical support, please call
888.323.3151.

Howard's world-class technical support team is available
7 days a week, 24 hours a day, excluding holidays. Please
see our website for a list of holidays.

Customer service is available online at
http://www.howard.com/support.com, or by email at
tech@howardcomputers.com

ABOUT US
Howard Technology Solutions, founded in 1998, is

a division of Howard Industries, Inc., a billion-dollar
privately held corporation headquartered in Laurel,
Mississippi. With over 190,000 different product offer-
ings ranging from desktops, notebooks, tablets, servers,
printers, digital cameras, and accessories to custom lab
designs and presentation carts—we provide tomorrow'’s

technology today.
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36 Howard Drive,
Ellisville, MS 39441
Phone: 888.912.3151
Technical support: 888.323.3151

Howard makes no warranty or representation of accuracy and/or complete-

ness of fitness for the purposes or uses specified. All information is subject

to change without prior notice. All brand or product names are or may be
trademarks of their respective owners.

Experience the Howard Advantage




